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Abstract

A growing number of students traveling abroad to purse higher education. International students
frequently face a number of difficulties adjusting to the new academic setting, even though studying
abroad offers both academic and cultural opportunities. Language barriers is one of the biggest
challenges which can affects students’ academic performance, participation in university activities
and their social integration with peers. This research aimed to look into how language barriers
on the performance in academics and social integration of the international students at Lucknow
University, India. This investigation used a quantitative research methodology, and a structured
questionnaire created by the researcher was used to gather information from a sample of 100
international students. The study utilized descriptive survey method. Appropriate sampling
techniques were used. The data was gathered and examined using statistical methods. The
responses were organized using percentages and frequencies. The study used bar graphs, tables,
and pie charts to present the data clearly. Each research objective was analyzed separately to
make sure the study gives clear interpretation of the results. The findings indicates that language
barriers affect international students’ ability to understand lectures, participate in classroom
discussions, and complete academic assignments effectively. Students reported using coping
strategies such as translation applications, peer support, and additional self-study materials to
overcome language challenges. Additionally, the study shows gfe role of the university in providing

academic support programs that are assisting students to adjust to the learning environment.

Considering the outcome, universities should introduce Hindi language courses for international




students who do not speak Hindi, academic writing support sessions, and mentoring programs to

improve the academic integration and success of international students.

Keywords: Language barrier, international students, academic performance, higher education,

language proficiency, social integration
Introduction

In today’s world, many students are going to other countries to study abroad. Many students
decides to study overseas for better education, gain exposure to other cultures, and improve their
career growth. However, students may find it challenging to adapt to a new academic, particularly
when students have to learn and communicate in a language that is not their first language.
Language proficiency plays a vital role in academic success because it has an impact on students’
ability to understand lectures, participate in classroom discussions, complete academic tasks and
also interact with people. Earlier studies indicates that restricted language proficiency can reduce
students’ confidence and participation in the classroom (Andrade, 2006). In addition, international
students usually encounter communication difficulties with faculty members and fellow course
mates, \%hich could impact their academic achievement (Smith & Khawaja, 2011). Studies also
indicate that language challenges contribute to academic stress and difficulty in social integration
(Yeh & Inose, 2003). Therefore, increasing institutional support systems for international students

requires a comprehension of the effects of the impact of language barriers.
Importance gf the Study

Inclusion of international students adds value to universities culturally and academically.
However, language barriers can lead to issues that limit their academic success, social integration
and university experience. Investigating these challenges helps universities understand the
difficulties faced by international students and develop effective support services to support them.
This investigation adds contributes to the existing research by examining how language barriers
affects academic performance and social integration at Lucknow University and by identifying

coping mechanism used by students
Objectives of the Study

1. To examine the extent to which language barriers affect academic performance.




2. To analyze coping strategies adopted by international students.
3. To assess the role of academic support services.

4. To explore ge relationship between language proficiency, social integration and academic

success.
Hypothesis of the Study

HO: There is no significant relationship between language proficiency, social integration and

academic success of international students at Lucknow University.
Delimitation of the Study
The study is delimited specifically to international students enrolled at Lucknow University

It only focuses on how language barriers affects their academic performance and social integration.

The sample was limited to 100 international students.
Research Methodology
Research Design

The study adopted a quantitative research approach and utilized a descriptive survey
design. The approach was used as it enabled the researcher to clearly describe the current
state of language barriers and their impacts on the academic performance and social
integration of international students.

Targeted Population

The population for the present study included all international students registered at
Lucknow University. This population compromised international students from various
linguistic backgrounds who might experience different challenges of language barriers
because of the variations in their native languages and the university’s official language.
Sample

100 international students drawn from various faculties at Lucknow University made up
the study’s sample. These students were chosen to represent the larger group of
international students enrolled at the university. The study utilized convenience sampling

procedure. The approach was selected because it’s easy, practical, and suitable for




collecting data within a limited time.

Tool of gne Study

Data were collected using a structured questionnaire designed by the researcher was used
to collect data. Before the survey was given to respondents, it was examined for relevance
and clarity make sure it was appropriate for the research. The answers were recorded using
a five-point Likert scale (Strongly Agree to Strongly Disagree). The researcher decided to

employ a questionnaire because it facilitates the rapid collection of data from a large group..
Data Analysis and Interpretation

Statistical methods were employed to analyze gathered data. The response were organized using
percentages and frequencies. The study used bar graphs, tables, and a pie chart to present the data

clearly.

Objective 1: To examine the extent to which language barriers affect academic performance
The initial objective was to examine the extent to which language barriers affect academic
performance. 70% of students reported difficulty in understanding lectures in Hindi, 65% of
students faced challenges in writing or expressing ideas and 68% reported poor exam performance
because of misunderstanding. The findings shows that language barriers have an adverse impact
on the academic achievement of students by affecting their understanding of lectures, their

capacity to express ideas and performance in examination.

Statement Percent Agree (%) Interpretation

Difficulty understanding 70% (70/100) Strong evidence of difficulty.

lectures in Hindi

Challenges in writing or | 65% (65/100) Moderate evidence of difficulty.

expressing ideas

Poor exam performance due | 68% (68/100) Moderate evidence of difficulty.

to misunderstanding

Objective 2: To analyze the coping strategies adopted by international students
Data displayed in the following table shows 72% of students use translational tools or apps which

means it is widely used by international students. 67% of students shows that students seek peer




help which is also widely used. The table also shows 55% of students attend language sessions,
showing a moderate use. The results shows that international students rely more on translational

tools to manage language difficulties.

Strategy Percent Agree (%) Interpretation
Using translation tools/apps | 72% (72/100) Widely used
Seeking peer help 67% (67/100) Widely used
Attending language 55% (55/100) Moderately used
Sessions

Objective 3: To assess the role of academic support services

The results in the table below show that 77% of the pupils stated that instructors provide
explanations, showing a positive response. About 63% of the students reported that the university
provides workshops. Also, 75% of the students showed that library and online resources in English
are available. The results suggests that while academic supports are available, the may not be fully

effective in addressing the language difficulties faced by international students.

Support Statement Percent Agree (%) Interpretation
Teachers provide explanations | 77% (77/100) Generally positive
University provides workshops | 63% (63/100) Needs improvement
Library/online resources in 75% (75/100) Generally positive
English

Objective 4: To explore the relationship between language proficiency and social integration

and academic success.

This objective was to explore the relationship between language proficiency and social integration
and academic success. The results below shows that 10% of Nepali had difficulty following when
the instructors speak in Hindi, while 85% of non-Hindi students had difficulty. 15% of Nepal
students felt left out when peers switched to Hindi, compared to 80% of non-Hindi students. This
shows that being proficient in the language is crucial for academic achievement and social

integration.




Item Nepali Agree % Non-Hindi Agree % | Interpretation

Difficult to follow | 10% (10/100) 85% (85/100) Non-Hindi speakers

when instructors speak report more

in Hindi difficulty.

Left out when peers | 15% (15/100) 80% (80/100) Hindi use limits

switch to Hindi inclusion for non-
Hindi students.

Results and Discussion

Language barriers has a major effect on international students’ academic performance and social
integration at Lucknow University, according to the study. Many students faced difficulty in
understanding lectures, especially when instructors used Hindi. This made it hard for them to
follow lessons and also taking notes, which affected their academic performance. Students also
experienced challenges in writing assignments and expressing their ideas clearly. In addition, some

students misunderstood exam questions, which negatively affected their performance.

Additionally, ﬂe findings indicated that students used different strategies to manage language
difficulties. Many students used translation tools and applications, while others depended on
classmates for help. These strategies reveals that students are trying to cope with language barriers.
However, fewer students attended language support sessions, which shows that the programs

might not be completely effective.

In relation to academic support services, the outcomes suggests that educators are crucial in
helping international students. Many respondents stated that teachers provide explanations.
Library and online resources in English were also helpful for self-learning. However, university

workshops were less helpful compared to other support services.

The results further revealed a significant difference between students Hindi speaking and non-
Hindi speaking students. Students who comprehend Hindi faced fewer difficulties in following the
instructors and were more comfortable in social interactions with peers. Non-Hindi-speaking

students experienced more academic and social challenges, especially when communication took




place in Hindi. This reveals that language proficiency is indispensable for academic success and

social integration.

Although the absence of inferential statistical analysis, the descriptive findings clearly show a
1@1ati0nship between language proficiency, academic performance and social integration.

Therefore, the null hypothesis is not supported based on the observed data patterns
Conclusion

The study determines that language barriers affect the academic performance of international
students at Lucknow University. International Students face difficulties in understanding lectures,
writing or expressing ideas and performing well in examinations. Although they use strategies
such as translation tools and peer support, these are not always enough. Academic support services
help to some extent, but language challenges still remain. Therefore, improving language support

is important for better academic success and social integration.
Educational Implications

e Clear and fair language during lectures is important for enabling students to understand
concepts and participate actively.

e Universities should strengthen academic writing support services to help students develop
communication and writing skills.

e Peer support programs should be promoted to support international students in adjusting to
academic and social life.

e Universities should develop practical language support programs that emphasize on real
academic situations, such as classroom discussions, presentations, and academic writing.

e The University authorities should consider developing clear policies that address the

concerns of international students.
Recommendations

e The University should introduce a basic Hindi course for international students to help
them adapt academically and socially.
e Teachers should try to use English to explain key concepts and provide clear explanations

during lectures.




e Departments should organize regular academic writing support sessions to improve
students’ writing and presentation skills.

e Peer mentoring programs should be introduced to support international students
academically and socially.

e The university should conduct orientation programs to explain academic expectations,

exam patterns, and classroom communication.

References

e Andrade, M. S. (2006). International students in English-speaking universities: Adjustment
factors. Journal of Research in International Education, 5(2), 131-154.
e Smith, R. A., & Khawaja, N. G. (2011). A review of the acculturation experiences &

international students. International Journal of Intercultural Relations, 35 (6), 699-713.

8




Yeh, C. J., & Inose, M. (2003). International students reported English fluency and social
support satisfaction. International Journal of Counselling Psychology, 50 (2), 189-193.




